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SDI Technical Services

Systems Definition, Inc.
6911 Richmond Highway, Suite 405

Alexandria, VA 22306

(703) 717-0222
www.systemsdefinition.com
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SDI Background

• SDI Incorporated In 2002 

• Maryland-Incorporated Small Business Employing 10 People

• SDI’s “Go Where the Customer Is” Philosophy Enables Us to 
Maintain Customer Relationships

• Our Flexibility In Getting The Job Done Increases 
Effectiveness and Directly Benefits Our Customers

• SDI Boasts A 100% Customer Retention Rate

• Established DCAA Audited and Approved Rates
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Technical Documentation

• All Types of Documents for Government and Commercial 
Clients
– Specifications, Requirements Documents, ICDs
– User Manuals and System Administration Guides
– Test Plans and Procedures
– Reports and Proposals
– Security Documentation (DCID 6/3 and DITSCAP Compliant)
– Launch Processing Documents

• Document Creation, Editing, Formatting, and Delivery

• One-on-One Meetings with Project Personnel to Specify Needs

• In-House Graphic Development and Editing

• Hard and Soft Copy Finished Products
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Certification and Accreditation

• Certification and Accreditation Planning, Documentation, and 
Testing

– Meet with Security Personnel to Determine Certification and 
Accreditation (C&A) Timelines, Milestones, Required 
Documentation, and Testing Requirements

– Develop Documents Required for C&A: Test Plans, 
Procedures, Reports, Risk Matrices, and Security Plans

– Harden Systems and Perform Testing to Comply with 
Security Requirements
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Personnel Security

• Clearance Processing

– Coordinate SDI Personnel Clearance Process

– Ensure Investigations Are Filled Out Completely and Accurately

– Fingerprint Personnel

• Training

– Perform Initial Security Briefings

– Perform Annual Refresher Training

– Perform Special Briefings (e.g. COMSEC)

• Visitor Control 

– Badge Processing and Visitor Escorting

– Maintain and Verify Project Access Lists and Credentials
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